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Correlation Between Representation and 
Favorable Outcomes for Tenants in Landlord -TenanfCases 
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The Public's Perceptions about How Different 
Groups are Treated in Virginia Courts 

What sort of treatment do you thfnk the followfng groups of people recefve In 

Vlrginlll Courts, compared to other groups? 

Correlation Between Representation and 
Custody Outcomes 

'"' ''''' ,... 
""' - ""' "'" ,"" -- ,-

BoHI P ... u .... 
Repoo;.,f""" 

I 
Ne ill,or P u.ty 
Repro~enlC<l 

I 
MOI.I>u. OnIy Is 
Rcprus f>nlod 

F all",. Only is i I 
Repros .. ,~ C<I 

• Othe ' • Sol .. custody to F OI.tte< I~ I 
. ..I<Mn1 lugullp/lysie'll eu'Uody to F .... "..,.. • ,Joint log'" and physico l "ustody Of 5,'it c u",od~ 
• Jo int 1"",,,IIp1,ysicai custod y to MOIh" , • Sol .. cus tody to Mol"'" 

SO"«, .... _~""' ''''.~ ..... I .... ' ... _ .. n_b"'A_· .. '''u4yn_ ... '_'_ ......... _~~ .. _ ..... ~:I_. __ ._T.-"'" ..... 

2 

4 



Correlation Between Representation and Favorable 
Outcomes in Other T ypes of Cases Frequently 

Involving Low-Income Litigants 

Social Security Appeals Unemployment Claims 
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Number of Persons Per Attorney 
All Virg inia Attorneys Compared 'with Legal Aid Attorneys 
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The Documented Unmet Civil Legal Needs of the Poor 
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Government Per Capita Spending on 
Civil Legal Services for the Poor 
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Source: ACCess to Just ice; Openlll{J ~ COuttholJ!ie Doors, The Brennan Center r.,.. Justice, 2007. 
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National Data 

199-' ABA 1-AA:d Ne<,d~ Stud ... ,\ b ndl1lM: 1994 A merican Bar Associalion 
Comprehensil' t! LegnJ Needs Study found that the poor rrcci\'~ help from a legal aid 
provider or pro bono aflomey in TOugh ly 1 in live legal problems idc:nlilied. In other 
words, there was an 80"/0 unmet need amo"!; low- income Americans for ci"i llegal 
services. The AOA study remains the mOSt recent and most authoritative /lotiol/ol study 
of the klinl ne..>ds of low-income AmericnJlS and the e.~tenl to which they arc or nrc not 
met. 

2009 U,C .!"( Iice C'IQ St ud". In 2009 the federnl Legal Services Corporation (LSC) 
conducted 11 national study of !he wunet tivillegal ncros of low-income Americans to 
determine the extent of tile " Justice Gap," IUsing a nwnlxl' of methodologies. the study 
confirmed the o: istetlce ofa continuing major saP between the legal needs of low­
il1(omc people and the legal help Ihat Ihey r«eivc. Principal ftndioys il1(ludcd: 

For every dietlt served by a legal aid pl'O);mm, atleasl ooe person who sought hdp 
was turned down bceause ofinsuffickl1\ resources. 

Only a very small percenl~e of thc leyaJ problems cxpctieoted by low-income 
people (one in five or less) are addressed "i!h the assistance of either a pOl'ate 
anomey (pro bono or paid) or II. Icgnl aid lawyer. 

Vi rginia Data 

199 1 S tud \' Oil !hs I .egal N{'('d ' of tit s In!li nen! in Vir<riniry. This study was 
comnlission~'(\ by the Virginia Stnte Elar, conducled by Virginia Commonwealth 
University, and funded by Ihe Virg inin L.,w Foundation. It found IIi nt 84% of Virginia 's 
poor did flOt hal'e benefit of counsel when faced with a serious civillq;nl problem. 
despite the work of Virginia's legal aid societies and the pro bono effons of private 
aoome}'s across the state. 

2007 Vir" ;n;:. l ,egal Needs Stud\·. This study was commissioned by the Legal Services 
Corporalion of Virg inia. and fundC'd in pilrt by the Virginia law Foundation. It found thm 
only 17% of Virginia's low-income population had the benefil of co un sci (e.g .• legal aid 
or pro bono BlIomcys ) when faced with a serious civillcgnl probkm. closely mirroring 
Ihe findinl:S of the 199 1 report. 

'See http· WW\\ I!i(' .'m pdfs dorllmt"lIIing the just;.:&;, I!~o in ;ungjca 2QQ9.odf 
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Declining IOLTA Revenue in Virginia 2006-2010 
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Local and Region a l DMa 

Ilcsll lt.~ of ,I"1n1l"11"\' 2!l!l5 Crenter Augusta COlllltv Communi!\' Nl't'Cls A~~cs~ment. 
Providers identified ae<:css 10 k t;:al services as:l problem. 60"/. fel! that access to such 
services needed \0 be c.,pandc:dor greatly e.~p:utded. whi le onl y I S~;" felt that the current 
loe" eI of availability was adequate. See Table 6. 

Consumers idemified "aITording legal selViees" as a major probkm. It appears to have 
tOpped the list of sClVices ill terms of severity Of3~CCSS to community resources. 15,.. 
idcntified it as a major problem. while another 14.2% saw it as at least a minor problem. 

COnSUml'lS repeatedly idenlified the nero for affordable 1q;31 seTViccs as one of the 
community's top ten "major pfOb1cms." "Affording legal scMces" was a top ten "major 
prob lem" for. 

Consumers in the 55-64 age br.lcket (c it ed by 19.6'.of tbon) and tnose in the 35· 
54 age brach'l (cited by 21 .1% ofthon) Table 2 1. 

Males (6'" most frequently cited) Table 22. 

Whites (9" most fre<juently cited) Table 23 . 

Consumers wi th more than a high sehool edU~(I\ion. Table 24. 

Conswners living alone. (7'" most frequen tl y cited problem) Tnble 26. 

Waynesboro residents (14.~_) 

Low·income COll$umctS. including those with incomes ofS5.000-S9,m (21.2%), 
toose \\ith incomes of$ IO.000-$14,m (2 I.~.) ~ well as those with incomes of 
$20.000-$24.999 (23.2'_) 

Re«ults of 2006 IInrrimnhurg_Rockinghnlll Co""tv Community Need~ As~£ssmen!. 

Last year's comprehensive Community Nceds Assessment in neighboring IInrrisonburg 
and Rockingham Coumy found similar urunet need for affordable legnl sefvicl.'S: 

Among low-income households. legal assistance was tile second mOSt frequently 
reponed needed non·govemml'Tltal. non·medical services. 

Among elderly low·income residents. it was the most frtquently TC'pOl1ed need 

nhl\,' Rillne 1,£G111 SCI"\';Ce« ,!ustice Gap S II .... ·CV. Over a nine week period in the spring: 
of2009. BRLS particip~lcd in a national " Justice Gap'" sUlVey tOndu~ ted by the national 
Lc:gal SClViccs Corporation. BRLS Iracked the number of requests for lega l assistance we 
had 10 lIedine over those 9 wl'Cks due to lack of resources. We found thai we had been 
forced to rum aW3y twice as many clienls as we were able to help. Based on this d.lta. we 
bdie-.'e we arc meeting only about 113 of thc eivi l lcgal needs of qual ified applic.:ln1S who 
3C1ua1ly apply forour services. 
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